Infrastructure Service Numbers

Division

Water and Sewer Problems

Number

770-270-6243

Hours

EMERGENCY CONTACT INFORMATION

24/7

Roads and Drainage

404-297-3840

M-F 7 AM until Midnight

678-794-3916

Holidays, Weekends and
Midnight to 7 AM M-F

Parks and Recreation

404-392-2791

After Normal Business
Hours and Holidays

Signal Lights/Stop Signs

678-406-7944

After Normal Business
Hours and Holidays

Infrastructure Departments and Divisions

Watershed Billing Office
Billing and Customer Service| 404-378-4475 | M-F 8:30 AM to 5 PM
Billing Questions, New Services, Water off for Non-payment
Watershed Customer Services

Backflow Inspections| 770-414-6180 M-F 8:30to 5
Construction Standards| 770-621-7272 M-F 8:30to 5
FOG Permits/Questions| 770-414-6184 M-F 8:30to 5

Hydrant Meters| 770-621-7272 M-F 8:30to 5

Maps for Line Locations| 770-621-7272 M-F 8:30to 5

Toilet Rebates| 770-621-7298 M-F 8:30to 5

Underground Locates 811 M-F 8:30to 5
Infrastructure Divisions/Departments

Parks and Recreation|404-371-2631 M-F 8 to 5:30

Roads and Drainage|770-414-6199 M-F 8 to 5:30

Sanitation|404-294-2900 M-F 8 to 5:30

Traffic Engineering|404-297-3947 M-F 8 to 5:30




